


BLUE TECHNICIANS LEAD THE WAY

New Holland believes the support and service delivered to customers upon purchase of
New Holland machinery is an integral part of our business providing first class service by
well trained, efficient technicians.

rural regions, keeping good quality staff can also be a challenge. As part of New Holland’s
ongoing dedication to ensure staff are continually challenged and rewarded for their hard
work and professionalism the Service Training Excellence program was created.

The program relies on dealership staff to commit to training that will inevitably assist them
with their future career path and rewards them with ‘Blue Level Technician’ status. To
achieve Blue Level Technician status, technicians are required to attend a series of
training and product courses and gain a score of 80% or higher in their assessment tasks
for each course.

As an added incentive to dealers who encourage staff to take part, the Service Excellence program was initiated rewarding
dealers who have two or more staff take part in the Blue Level Technician Program. Local New Holland dealer, Goodwin
Kenny can see the benefit to their business in having highly qualified technicians on site & believe these are added
incentives that appeal to young job seekers in today’s market.

New Holland dealers have long prided themselves on their service and quality of staff providing the necessary training and
incentives to hopefully retain and develop staff at a local and national level. Programs such as the Blue Technician and
Service Excellence status are just another component the business offers that enhances the level of service available and
benefits everyone from the dealer through to the end user.

In 2008 there were 4 questionaries (with prizes awarded each quarter) and in questionnaire No. 4 over 103 technicians
completed the questionaries with 80 achieving 100%. 33 Technicians achieved 100% in all 4 questionaries and were
eligible to win a New Holland 40” Rolling Tool Chest & Cabinet valued at $4,100.00.

Goodwin Kenny were very pleased that six of our technicians - Ken Hatton& Daniel Mulligan from Tamworth and Darren
Fuller, Jeremy Spencer, David Pease & Peter
Swain from Gunnedah were all eligible for the
Toolbox draw. Out of all the technicians
Australia wide Daniel Mulligan was announced
as the winner of the New Holland Toolbox and
is pictured above with his prize.

Ken Hatton ~ Darren Fuller Jeremy Spencer David Pease Peter Swain

Pictured at installation
with Inglewood
Wallabadah’s 800
Litre Custom Built
Sprayer are Rory
Sherwood and his son.
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Awesome April Specials?? 8% NEW HOLLAND IKI/\/\
e CRICULTURE EW
Tamworth..... CII 6765 5244 ' WINDROW HAY MOISTURE ProDuUCT!

TESTER

Features:

B ¢ Testing is easy! Add loose hay or

forage to a five gallon bucket and

o A / | press tester into the hay or forage for

David Hartmann  Peter Mackay  Mick Johnston ~ Josh White measurement.
¢ Time from sample to test results:

30 seconds to one minute.
¢ Measuring range: 13% to 70%

moisture.

¢ Accuracy: +/- 2% to 4% Available
Part No: 87299901 Soon!!

Armidale...
6772 8124

Gunnedah..... Call 6742 5777
- b "
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74 : HMT-4 PORTABLE HIGH
Jim Vincent Ken Mack  Keith McPhie MOISTURE HAY TESTER NEW

readout for % moisture.

¢ 18-inch stainless steel probe.

| ¢ Above and below moisture
limit indication.

¢ Recommended for testing high
moisture round wrapped bales.
/| ¢ 1 year limited warranty.

4 Part No: 73340162 .
Available
$687.23inc GST May 2009

p = : Features: HACIoING
T Was $699.00 incl GST
V- % SPECIAL PRICE

¢ Direct digital
$580.00 incl GST!!

SILVAN GENERATOR

¢ Quiet 65dB noise @ 7m
6.5Hp, 4 stroke engine
Manual recoil rope start
Low oil shut off

15 litre fuel tank for up to 13
hours running time.

¢ 240V, 50Hz, Rated @

2000W (2.0kVA), Max

2200W
(2.2kVA) Part No: LBA-105 SILVAN
SELECTA
INDUSTRIAL
BARFLOW HOSE
© % WIPES

For Air Seeder/Combine
Applications

Part No: WIPE-01
$11.00 incl GST

Goodwin Kenny are the
authorised dealer for
John Shearer Limited.

Great
Western
Tillage

CobE DESCRIPTION Size (MM) I.D | PRICE INCL GST

AS32 | Barflow Hose Tube 315 $ 5.65/m
AS35 Barflow Tube 35 $ 6.70/m

See us for all your Points
& Tips. Now available -
John Shearer Reverse

$CARIFIER POINTS

Part No. Price incl GST ] !
SC20008 Scarifier Point 8” $ 9.57 FINEST IN THE FIELD) Chisel Points.
SC20009 Scarifier Point 9” $12.83

SC41009  Scarifier Point 9” $12.83 CONDITIONS OF SALE
SC41010 Scarifier Point 10” $14.34 RETURN OF GOODS will only be accepted provided goods

CC17204 Point Universal Bolt On 100mm 4.79 are accompanied by an invoice, are in new condition and return

$ T . .
CC17205 Point Universal Bolt On 125mm $ 5.78 freight is prepaid, and under the following terms:
CC17206 Point Universal Bolt On 150mm  $ 6.05 1. ITEMS SPECIALLY PROCURED ARE NOT

MR20004 Point Universal Knock-On 100mm $ 5.35 RETURNABLE. o
MR20005 Point Universal Knock-On 125mm $ 5.88 2. Return up to 7 days following invoice. FULL CREDIT less
MR20006 Point Universal Knock-On 150mm $ 6.82 supplier’s restocking fee and return freight.

3. Returns after 7 days are at our Supplier’s discretion; less
restocking fee and return freight costs.

4. Freight and delivery charges are not eligible for credit.

Warranty as per Supplier’s terms.

Goods remain the property of Goodwin Kenny until paid for

in full.

o o
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MONTHLY WINNERS
Congratulations to our New Holland Card Deck Winners:
D J & F A Gunning, Currabubula
R J Goff, Timbumburi
N Swain, Carrol/
This month we have 3 New Holland Caps to give away - simply return your payment by
Monday 27th April 2009 to go in the draw.

We would also remind customers that we accept Visa & MasterCard over the phone and
Debit cards may be used at Tamworth and Gunnedah Branches, and all payments by these methods are included in

the monthly prize draw. Thank you to all our customers who continue to pay their accounts on time.

For customers who use Internet Banking, our bank account details are:

Commonwealth Bank BSB: 062 602

Account Number: 00 272 029

Please use your account number, name or invoice number as a reference.

Driving In The Outback.....

A man was driving through the outback one spring evening. The road was deserted and he had
not seen a soul for what seemed like hours.

Suddenly his car started to cough and splutter and the engine slowly died, leaving him sitting
on the side of the road in total isolation. He popped the bonnet and looked to see if there was
anything that he could do to get it going again. Unfortunately, he had a limited knowledge of
cars, so all he could do was look at the engine and feel despondent.

As he stood looking at the gradually fading light of his flashlight, he cursed that he had not put
in new batteries. Suddenly, through the inky shadows, came a deep voice, "It's your fuel
pump." The man raised up quickly, striking his head on the underside of the bonnet

"Who said that?" he called out.

There were two horses, a white one and a black one, standing in the fenced field alongside the
road. The man was amazed when the white horse repeated, "It's your fuel pump. Tap it with
your torch and try it again.”

Confused, the man tapped the fuel pump with his torch, turned the key and sure enough, the
engine roared to life. He muttered a short thanks to the horse and screeched away.

When he reached the next town, he ran into the local bar. "Gimme a beer, please!" he said.

A farmer sitting at the bar looked at the man's ashen face and asked, "What's wrong, man? You
look like you've seen a ghost." "It's unbelievable," the man said and recalled the whole tale to
the farmer. The farmer took a sip of his beer and looked thoughtful. "A horse, you say? Was it
by any chance a white horse?" The man replied to the affirmative. "Yes, it was! Am | crazy?"
"No, you're not crazy. In fact, you're VERY lucky," said the farmer, "because that black horse
knows bugger all about cars."

6reat Nundle Dog Race

The Nundle Public School P&C
Association are holding their
30th Great Nundle Dog Race on
Sunday 3rd May 2009 at Nundle
with a program of fun events.
The event is the major fundraiser
for the P&C with all money raised
assisting the purchase of
equipment & educational needs
for the children at the school.

Any Enquiries call
6769 3253 or 6769 3329

This rate looks great until
you read the fine print

Just To Keep You Up To Date......

4.95%*

*And then it looks fantastic |«

England.

¢ Con Smit and his wife, Jenny, are really enjoying their overseas trip. We have
received a couple of emails & a postcard from Budapest.

Another member of our staff will soon be leaving to go overseas. Cassie Nicholls,
our Receptionist and Accounts Receivable Clerk will head off to England later this
month. Cassie plans to spend two years overseas, working some of that time in

Troy Yates, our Tamworth Salesman, has left the company to pursue other
interests and to spend more time with his daughter in Queensland. Until a

Finance rates always seem to
come with fine print. So we thought
we'd show you the fine print first, so
you can see there’s just a couple of

things you need to know. You can
buy any new tractor, baler or
haytool from New Holland for an
amazing 4.95% just by getting
credit approval, signing a formal
contract and paying 25% upfront.
You can'’t take a balloon option in
this offer, but that's it. This deal
ends June 30 2009, so get cracking
and visit Goodwin Kenny today.

V% NEW HOLLAND

replacement Salesman is employed please direct any queries to Peter Goodwin or
myself.

¢ This week staff from Tamworth and Gunnedah attended Autoguidance Training at
Tamworth. Brian Willett and Ian Swinford from New Holland spent the day
educating Sales, Parts & Service Staff in the use and installation of Autoguidance
systems. The training included a practical session using the technology in a New
Holland T5050 tractor. Brian & Ian then travelled to Gunnedah the following day
for a Customer Information Day. For more information about Autoguidance
systems contact David Hartmann at Tamworth and Peter Kenny, Glenn Furner and
Mark Kenny at Gunnedah.

¢ You don't realise how quickly the years go by and how much your children have
grown until the conversation revolves around 'L’ Plates, driving tests and car choice.
Our daughter Gina celebrates her 16th birthday this week - where have those 16

ears gone?! .
yearss ..Susan Goodwin






